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Trends: Overall Satisfaction With City Services
by Major Category (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Trends: Satisfaction With Items That Influence the 
Perception Residents Have (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Trends: Satisfaction with Various Aspects of 
Public Safety (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Q6. How Safe Do You Feel?
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Trends: How Safe Do You Feel?
 (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Trends: Satisfaction with Various Aspects of
 Parks and Recreation (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Thought Were Most Important for the City to Provide
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Trends: Satisfaction with Various Aspects of
Communication (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Trends: Satisfaction with Various Aspects of
 City Maintenance (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Trends: Satisfaction with Various Aspects of
 Code Enforcement (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Q16. Have you contacted the City of Wilmington
during the past year?

by percentage of respondents 
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Q16a. What City Department did you contact 
most recently?

by percentage of respondents who had contacted the City during the past year 

33%

14%

11%

11%

7%

6%

5%

5%

2%

1%

5%

Solid Waste

Police Department

Code Enforcement

Street Maintenance

Stormwater

Parks and Recreation

City Manager/City Council

Planning

Fire Department

Business Licenses

Other

0% 10% 20% 30% 40%

Source:  ETC Institute DirectionFinder (2019 - Wilmington, NC)

2019 City of Wilmington Community Survey:  Findings Report

ETC Institute (2019) Page 26



28%

26%

29%

27%

28%

46%

48%

38%

33%

31%

15%

12%

18%

14%

14%

11%

14%

16%

26%

28%

The way you were treated

How easy they were to contact

The accuracy of the info./assistance given

How quickly the City staff responded to request

How well your issue was handled

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q16b-f. Satisfaction with Customer Service
Received from City Employees

by percentage of respondents who contacted the City (excluding don't knows)
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Trends: Satisfaction With Customer Service Received 
from City Employees (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Trends: Satisfaction with City Utility/Public Services
 (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Trends: Satisfaction with Transportation
and Other Issues (2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Q20. Perceived Importance of Various 
Capital Improvements Priorities

by percentage of respondents (excluding don't knows)
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by percentage of respondents who selected the item as one of their top two choices

Source:  ETC Institute DirectionFinder (2019 - Wilmington, NC)

2019 City of Wilmington Community Survey:  Findings Report

ETC Institute (2019) Page 36



29%

19%

6%

10%

7%

7%

41%

28%

31%

25%

27%

13%

27%

33%

51%

52%

55%

52%

3%

20%

12%

13%

11%

28%

Transportation network improvements

Addl. crosswalks/bike lanes/multi-use trails

Upgrades to public facilities

Park and open space improvements

Police and Fire facility improvements

Improvements to arts/cultural facilities

0% 20% 40% 60% 80% 100%

Spend Much More (5) Spend More (4) Spend the Same (3) Spend Less (1/2)
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Q24. How Residents Rate the City of Wilmington
by percentage of respondents (excluding don't knows)
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Trends: Ratings of the City of Wilmington 
(2007, 2017 & 2019)

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Demographics:  Approximately How Many Years
Have You Lived in Wilmington?

by percentage of respondents 

Less than 5 years
14%

5-10 years
15%

11-20 years
20%

More than 20 years
52%

Source:  ETC Institute DirectionFinder (2019 - Wilmington, NC)
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Demographics: What is Your Age?
by percentage of respondents 

Under 35 years
20%

35-44 years
20%

45-54 years
21%

55-64 years
20%

65+ years
19%

Source:  ETC Institute DirectionFinder (2019 - Wilmington, NC)
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Demographics:  Have You Been a Victim of a Crime
in the City of Wilmington During the Past Year?

by percentage of respondents 

Yes
12%

No
88%

Source:  ETC Institute DirectionFinder (2019 - Wilmington, NC)
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Demographics: Gender
by percentage of respondents 

Male
50%

Female
50%

Source:  ETC Institute DirectionFinder (2019 - Wilmington, NC)
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Demographics:  Have You Visited Downtown 
Wilmington During the Past Year?

by percentage of respondents 

Yes
94%

No
6%

Source:  ETC Institute DirectionFinder (2019 - Wilmington, NC)
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Demographics: Race/Ethnicity
by percentage of respondents 

77%

18%

5%

1%

1%

1%

White

Black/African American

Hispanic/Latino/Spanish

Asian/Pacific Islander

American Indian/Eskimo

Other
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Demographics: Total Annual Household Income
by percentage of respondents 

Under $30,000
15%

$30,000-$59,999
26%

$60,000-$99,999
26%

$100,000 or more
33%

Source:  ETC Institute DirectionFinder (2019 - Wilmington, NC)

2019 City of Wilmington Community Survey:  Findings Report

ETC Institute (2019) Page 48




